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Heat loss calculator
An invaluable tool for 
kitchen installers and 
homeowners available 
on our website

Residential Guide 
We have launched 
our guide to heating 
the home with fan 
convectors 

Smart Controls 
We have extended 
our Smart range of 
products 
 

Team news 
Welcome to Stuart 
Lavelle our new 
Regional Manager - 
East

Smith’s, providing comfort for the built environment

PRODUCT NEWS:

We have updated our popular 
Ecovector Low fan convector 
range with a new stylish and 
modern design

Ecovector II Ecovector II Low Level is available in 3 sizes and heat outputs up to 3.5kW 
and is suitable for a wide range of applications including schools and offices. 
It is also perfect for home heating and it is especially suitable for use with 
heating systems where the heat generator is a heat pump where the flow 
temperature is significantly lower than fossil fueled heat generators. 

Ecovector II Low Level is available with Smart Control to further improve 
comfort, control and convenience. Smart Control integrates several of 
the most commonly sought-after control features into one control unit. 
The thermostats can be used as standalone localised controls, or with the 
integration of our hub control multiple thermostats using our ZigBee platform 
and controlled via app over the internet. This level of control is cost effective 
and is far more economical than using a full BMS system.

Smart Control versions will be available from January 2023.

i   For more information on Ecovector II

https://smithsep.co.uk/catalogue/ecovector-ii-low/


Since its launch the Heat Loss Calculator has become an 
invaluable tool for kitchen installers, contractors, wholesalers 
and homeowners in helping them understand which Space 
Saver plinth heater is required to heat their kitchen. 

The Heat Loss Calculator takes into account the room size, 
age of house, and the type of windows and whether there’s 
a door to the outside and gives an indicative indication of 
the heat loss of the kitchen. A suggestion as to which Space 
Saver is required is then provided.

Two years ago, we introduced  
our Heat Loss Calculator on  
our website  

Heat Loss  
Calculator

As the market is driven more and more towards renewable 
compatible heat generators, especially heat pumps, the 
importance of the heat emitter becomes even more 
important. Traditional emitters such as radiators work with 
a flow temperature in excess of 60°C which is significantly 
higher than the flow temperature of heat pumps. Fan 
convectors can work with flow temperatures as low as 40°C. 

Take a look at the Residential Guide to see how fan 
convectors can work with heat pumps in the home. 

MARKETING COMMUNICATIONS:

We have launched our guide to heating 
the home with fan convectors  

Residential 
Guide 2022

September 2022

A guide to providing comfort  for your residential environment
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CONSIDERATIONS BY ROOM

People within the same household often prefer different room temperatures. It maybe that the level of comfort experienced by one person is acceptable when a room is heated  to 20ºC whereas their partner may require 22ºC.

Type of room
Temperature range

Kitchen

17-19°CBedroom

17-19°CStudy

22-23°CHallway/landing

19-24°CLiving room

22-23°CBathroom

20-22°C
Source: CIBSE Guide A Environmental Design January 2021

Bedroom  
page 15

Study  
page 16

Utility  
page 19
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Lounge/living room  page 17

Bathroom  
page 20

Kitchen  
page 14

Hall/Landing  page 18

Conservatory  
page 21
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INTRODUCTION

Whilst the cost of heating homes has always been a consideration for occupants it is fast becoming a critical factor. Challenging economic conditions and other global factors are increasing the focus ever further and it is now probably now one of the most important factors for developers, homeowners, and housing associations to consider when building new homes, and refurbishing existing properties.
Whilst the cost of heating homes is at the forefront of everyone’s minds the topic of emissions and climate is still very important. 

Compatible with heat pumps

Easy  
installation  
and ongoing  maintenance

Network of sales  representatives

Free advice and  quotation service

Sales 
+44 (0) 1245 324900Technical 
+44 (0) 1245 324560

Commercial and  domestic heating  and cooling

Manufactured  in the UK
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Smith’s, providing comfort for the built environment

i   Download your copy here

i   Try our Heat Loss Calculator

https://smithsep.co.uk/case_studies/caspian-uvc-grittleton-house/
https://smithsep.co.uk/case_studies/caspian-uvc-grittleton-house/
https://smithsep.co.uk/wp-content/uploads/2022/08/SMTH_RESIDENTIAL_Guide_SEPT_22_LR.pdf
https://smithsep.co.uk/heat-loss-calculator/


PRODUCT UPDATE:

Over the past two years we have 
introduced Smart Control to an increasing 
number of our popular products 

Smart Controls

Starting with our Caspian fan convector we developed 
a control system which integrated the most commonly 
sought control features into a single unit. From basic room 
temp control to a range of time controlling features. Smart 
Control can be used as standalone units or with multiple 
units integrated & controlled by app, which is especially 
useful when managing building services remotely. 

Building on the success of Smart Caspian we developed 
a completely new fan convector, Multivector, which has 
Smart Control built-in as standard and is designed to work 
perfectly with heating systems where the heat generator is 
a heat pump. Most recently Smart Control has been added 
to the newly updated Ecovector II Low Level which again 
broadens its applications and improves its efficiency.

Since its launch Smart Control has grown in importance as 
customers strive to improve the efficiency and the ability to 
control their heating systems.

GATEWAY

Smith’s, providing comfort for the built environment

CAMPAIGN UPDATE:

CASPIAN MULTIVECTOR ECOVECTOR II

This September we designed a new 
campaign based on people benefiting from 
a warm room. The imagery used shows 
people enjoying their kitchens, and pupils 
learning in their warm and comfortable 
classrooms.

 We also started promoting the new 
Ecovector II with a campaign illustrating 
the different residential applications it is 
suitable for.

Marketing campaign 2022/23
Each year we try to develop 
new social media campaign 
for Space Saver and Caspian/
school activity

i   For more information  
 on Caspian

i   For more information  
 on Multivector

i   For more information  
 on Ecovector II

https://smithsep.co.uk/catalogue/caspian-smart-controls/
https://smithsep.co.uk/catalogue/multivector/
https://smithsep.co.uk/catalogue/ecovector-ii-low-smart-controls/


Happy to help
Smith’s Environmental Products Ltd is one of the leading manufacturers of 
heating and cooling products in the UK. 

We are committed to achieving the highest standards and our faith is 
supported by a free parts and labour guarantee with every product. Our 
customer service is second to none and we are happy to offer any help and 
guidance that you might need. 

Contact us... 
For product information, customer services or sales support call us on +44 (0) 
1245 324900

For the Republic of Ireland, contact MT Agencies on 01 864 3363

Sales: sales@smithsep.co.uk

General information: info@smithsep.co.uk

SmithsEP.co.uk | @SmithsEP_UK | #ThinkSmiths

Smith’s, providing comfort for the built environment

TEAM SMITH’S:

Stuart has over 30 years’ experience in the HVAC sector 
having started his career on the tools as a 17-year-old, 
moving to customer facing sales roles in merchants, both 
independent and national, and manufacturers. 

A family man with two teenage children and in his spare time 
enjoys playing golf and exercising.

Stuart says he is delighted to be joining Smith’s and is looking 
forward to meeting his customers to discuss their heating 
and cooling requirements.

Contact details:  
07801 227873 | stuart.lavelle@smithsep.co.uk

Barry Wright 

Regional Manager covering 

Thames Valley, North West 

London, South West London, 

West London, West Herts, Beds, 

Bucks, Berks, Oxon, Hants, 

Surrey, Middx.

07904 117065  

barry.wright@smithsep.co.uk

Stuart Lavelle  

Regional Manager covering 

North East, Yorkshire, Lincs, 

Humber, Leics, Warwicks

07801 227873  

stuart.lavelle@smithsep.co.uk 

Matt Cooper  

Regional Manager covering 

North London, North East 

London, East London and South 

East London, East Anglia, Essex, 

East Herts, Sussex and Kent

07884 736789  

matt.cooper@smithsep.co.uk

Lee Nickless  

Regional Manager covering 

Cumbria, Lancs, North and Mid 

Wales, North West, West Mids, 

Staffs, Worcs. and IOM.

07795 554192 

lee.nickless@smithsep.co.uk 

Jason Trevellick  

Agent for the South West 

covering Cornwall, Devon, 

Somerset, Avon, Gloucs, Dorset, 

Wiltshire and South Wales

07811 409532  

jason.trevellick@smithsep.co.uk

Gerry Lanagan  

Agent for Scotland, Scottish 

Isles and N. Ireland

07870 886182  

gerry.lanagan@smithsep.co.uk

REGIONAL SALES MANAGERS:

Welcome to the team  
Stuart Lavelle our new  
Regional Manager - East

We are delighted to announce that 
Stuart Lavelle has joined Smith’s 
Environmental Products as the Regional 
Manager - East which covers the eastern 
side of the country stretching from 
Northumberland, through Yorkshire to 
Warwickshire and Lincolnshire

i   For more contact information

https://smithsep.co.uk/contact/

