
 
 

    
 

Products with this symbol (crossed out wheelie bin) cannot be disposed as household waste. Old electrical 
and electronic equipment must be recycled at a facility capable of handling these products and their 
waste by-products. If you are purchasing replacement equipment your retailer may offer a 'take back' 
scheme, or will be able to give details of the nearest approved authorised treatment facility. Proper 
recycling and waste disposal will help conserve resources whilst preventing detrimental effects on our 
health and the environment. 
 

WEEE Registered Code: WEE/ED0093VW 
 

This appliance is not intended for use by persons (including children) with reduced physical, 
sensory or mental capabilities, or lack of experience and knowledge, unless they have been 
given supervision or instruction concerning use of the appliance by a person responsible for 
their safety. Children should be supervised to ensure that they do not play with the appliance. 
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Heating 
 

Before switching the heater on, please ensure the fascia grille is free from obstruction. 
 

Ensure the fused spur is switched ON. Set the thermostat (if fitted) to the desired temperature. 
Set the upper fan switch and the middle 1kW switch to ON. If you require a faster warm up set the 
lower 2kW switch to ON. 

 
To turn the heater OFF, set the fan switch to OFF.  
Please note all switches must be in the ON position to 
 achieve 2kW output. 

 
For your safety this Space Saver heater is fitted with  
automatic overheat protection. If the heater stops,  
turn off power at the fused spur, wait 5 minutes and 
 switch the power back on. 

 
Air Circulation (summer use) 
 

Set the thermostat (if fitted) to maximum. Set the fan switch of ON. Ensure the 1kW and 2kW 
switches are OFF. Space Saver will provide a cooling flow of air. 

 
Fault Finding 
 

This Space Saver is covered by a free five-year parts and labour guarantee. Please refer to the 
Fault Finding section on page 3 for advice. In the event of difficulty, please contact us on 01245 
324560. 

User information: 

 

Cleaning and user maintenance shall not be made by children without 
supervision 

 
Children of less than 3 years should be kept away unless continuously 

supervised 
 

Children aged from 3 years and less than 8 years shall only switch on/off 

the appliance provided that it has been placed or installed in its intended 
normal operating position and they have been given supervision or 

instruction concerning use of the appliance in a safe way and understand 
the hazards involved. Children aged from 3 years and less than 8 years shall 

not plug in, regulate and clean the appliance or perform user maintenance. 

 
CAUTION — Some parts of this product can become very hot and cause 

burns. Particular attention has to be given where children and vulnerable 
people are present. 
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Installation Date: 
 
 

Installer: 
 
 

Contact Information: 
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Guarantee Statement 
                                                                     

Thank you for purchasing a Smith’s heater. 
 

 

It has been designed and manufactured to the highest quality standards to ensure it 
gives you efficient and trouble-free service for many years. 

 
 

To back up our commitment, included with your product is a free five year parts 

and labour guarantee. 
 

 
This gives you peace of mind that in the unlikely event of the product failing within 

the first five years, we will repair or replace the product completely free of charge 
provided the product has been installed, used and maintained in accordance with the 

instructions. 

 
 

It is important to register within 7 days. This will ensure you receive a prompt and 
efficient service, if your product requires attention within the guarantee period. If you 

do not register your product, you will be required to produce a proof of purchase prior 

to receiving this service. 
 

 
If you experience any problems with the use of your product, please contact our 

after-sales office on 01245 324560. 

 
 

Smith’s Environmental Products Ltd manufactures a complete range of heaters for 
domestic and commercial applications. 

 
 

If you require any further information, please contact us on 01245 324900 or visit 

our website at www.SmithsEP.co.uk 
 

Your statutory rights are not affected by this guarantee.  
 

 

Please pull this Registration card from the 
booklet and fill in all parts and return. 

 

 

 
 

 

 



 

          

 
 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

Guarantee Registration Card 

 & Customer Satisfaction Survey 

 
Dear Customer 
 
We hope our product suits all your requirements; it would help us immensely if you could find the time to 
fill in this form, your response will help us maintain the quality standards we all expect in today’s climate. 
 
Customer name ________________________________________ Date_____/_____/__________ 
 
Email Address   ____________________________@________________________________________ 
 
Product Name   ______________________________________________________________________ 
 
 

Tick as appropriate 
 

    
 V Good  Good           Fair       Poor 

 
 

Product 

 
 

Delivery 
 

 

Sales & Ordering 
 

 
Response to  

any problems 
 

 

 
Comments ………………………………………………………………………………………………… 

   
  ……………………………………………………………………………………………….. 

 

  ……………………………………………………………………………………………….. 
 

 
Thank you for your time to fill in this survey, the response will help us to serve your 

needs more effectively. Please return by fax to 01245324422. 
 

Quality Control Manager: Ron Brown  ron.brown@smithsep.co.uk 

 

 

 User Details 
 
User Name  Mr/Mrs/Miss/Ms/Other …………………………………………………………………………… 
 
Initials ………………….    Surname ……………………………………………………………………………… 
 
Address …………………………………………………………………………………………………………………. 
 
……………………………………………………………………………………………………………………………… 
 
…………………………………………………………………… Post Code:    ………………………………… 
 
Telephone: …………………………………………………………………………………………………………….. 
 
Product & Model installed (e.g. Space Saver SS5) 
 
………………………………………………………………………………………………………………………………. 
 
Room Installed (e.g. Kitchen): ………………………………………………………………………………….. 
 
Your details will only be held by Smiths Environmental Products Ltd and used solely to 
provide customer services and product information. 
If you do not wish to be contacted, please put an x in the box.  
 
 

Installer Details 
 
Company name: ………………….. 

 
Principal contact:  Mr/Mrs/Miss/Ms/Other: ………………………………………………………………… 

 
Initials: …………………    Surname:  …………………………………………………………………………… 

 
Address: ………………………………………………………………………………………………………………… 

 
……………………………………………………………………………………………………………………………… 

 
…………………………………………………………………… Post Code: …………………………………… 

 
Telephone: ……………………………………………………………………………………………………………. 

 
Date of installation ……………/……………/……………… 

 
Room Installed (e.g. Kitchen): ………………………………………………………………………………….. 

 
Your details will only be held by Smiths Environmental Products Ltd and used solely to 
provide customer services and product information. 
If you do not wish to be contacted, please put an x in the box.  
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